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Booking Appointments
To make an appointment please call our
practice or book online via our website:

www.baldivisdoctors.com.au

Same day appointments are available. Please

is urgent or if you’re experiencing chest pains

or shortness of breath.

To discuss or receive results of your tests (x-
rays, blood tests, etc) please make an
appointment.

Home visits may be available at the doctor’s
discretion. Please ask at reception for details.

We are a Bulk Billing practice, please bring your
Medicare Card to your appointment. If you are
not registered with Medicare, a consultation
fee will be charged and is dependant on the
length of the consultation, fees range from S60
to $140.

appointment.

Privacy and Medical Records

Your medical records are a confidential
document. It is the policy of Baldivis Doctors to
maintain security of personal information at all
times to ensure that this information is only

to the National Privacy Principles Act and the
Health Records and Information Act. A copy of
this information can be obtained from our
reception staff.
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your Doctor. rights are not supported, we would appreciate
Non Urgent Results - Practice staff will contact your feedback. Your doctor, the Practice

you via phone if the Doctor has advised that Manager and the reception staff on duty are
you need to be seen for a non-urgent available to discuss any problems that
appointment. you may have.

Urgent Results - Your Doctor or practice staff

will contact you immediately via phone to Should you wish to take any complaints further

practice and follows the P standards:
Baldivis Doctors has a computer reminder - Respect for the rights and needs of our
system in place to provide systematic patients.
reminders for Health Assessments, Care Plans, - Commitment to improved patient outcomes.
Vaccinations, Cervical Screenings, and other - Efficient practice system, including electronic
matters considered to important to patient health records.
care. You may receive a phone call from our - An enhanced patient environment.
staff when you are due to see the Doctor for - Enhanced communication between patients

: : = osing the Gap Program
approach our staff, they will be very willing to To allow us to tailor appropriate care and assist

assist. with this government health incentive please

tell reception, practice nurse or your Doctor if
Smoking Policy you identify with being Aboriginal or Torres
This practice has a no smoking policy. Strait Islander origin.



